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c:;lls infonnation is provided solely as a convenient reference for BellSouth's customers..
\\aile BellSouth believes information contained herein to be consistent with applicable
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CENTREX SERVICE

1. Service Description

Centrex service is a tariffed BellSouth Telecommunications Service

offering in Alabama and Florida. The service is obsoleted and is no

l(:mger available for sales to new customers. The following describes

the application of this service in the intraLATA market only.

What ia it?

Centrex service combines the advantages of two offerings, dial PBX and

individual business lines. It serves one or more customers from a.

switching machine located in a BellSouth Telecommunications, Inc. lAESS

central office and offers customers a complete caamtn;cations system at

a package rate. Centrex I MII packages offer the some functions or

features as PBX systems. The Centrex station line has the same

characteristics of both an individual bu8iness line and a PBX station

line.

The service is primarily designed for bu8inesaes with a high ratio of

incoming central office calls that could otherwise go directly to the

station user (a.k.a, Direct Inward Dialing). If a caller does not know

the specific extension number, they can call the company's main listed

number and will be a.zurwered by an attendatlt, then routed to the station

number.

Centrex service provides an arrangement of switching equipment and

station lines for intercOlllDW1i.cating among station lines and for

connection through the local and long distance telephone network to

other subscribers on a dial basis without illlDediate handling by an

attendant.

(This information is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes information contained herein to be consistent with applicable
t~r;f'f'c thll! t~"ffc ~han nl"eVail in any instance in which an inconsistency may exist.)
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Trunk Answer Any Station - night arrangement where incoming

calls may be answered from any station by dialing a code.

Code Restriction to NXX Assigned to 900 Services - either per

system or per main station line.

Code Restriction to NXX'Assigned to 976 Services - per main

station line.

• No switching equipment is required on the customer's premises.
• Each line terminates on a cable pair extended from the CO to the

customer's premises.
• An RJ21X jack is the interface between the customer equipment and the

station line.
• The customer is responsible for the connection of lines into their

terminating equipment (telephone seta).
• Each line has a 7 -digit telephone number.
• Rates and charges are based on system size and. term of contract.

2. Tariff References/Where can it be found?

Ce:1trex service is obsoleted and can be fOWld in Section Al12 of the
BellSouth Telecommunications, Inc. General Subscriber Service(s) Tariff
I:GSST) in Florida and Section AllO of the same tariff in Alabama. It
sb;,uld be noted that existing cuatcmers can no longer make additions to
~:heir system.

3. Installation Intervals

Normal lnatallation Intervals No
Project Coordination Yes

Since no s.rvice additions are allowed. there are no service
IDatallation iDtervals beyoDd repair dispatch.

4. Ordering CJuidaiDes

To order the CLBC ahoulc1 complete the following forma and submit
the. to their Account Team:

- Local Service Request (Located in Resale ordering Guide)
- End User Information (Located in Resale Ordering Guide)

T:is information is provided solely as a convenient reference for BellSouth's customers.
?t-:ile BellSoutlibelieves information contained herein to be consistent with applicable
:rifs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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ESSXR SERVICE
AND

Digital ESSXR SERVICE

CLEC Informational Package

(This infonnation is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes infonnation contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist)
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ESSX SERVICE and Digital ESSX SERVICE

1, Service Overview

ESSX service is a tariffed BellSouth Telecommunications Service offering. The following
describes the application of this service in the intraLATA market only.

What is it?

ESSX service and Digital ESSX service provide an arrangement of switching equipment and
station lines for intercommunicating among the system station lines ~nd for connecting.through
the local and long distance message network to other subscribers on a diel basis. ESSX serviCe
is available in the 1AESS and Digital ESSX is available in the DMS-100, 5ESS. EWSD and
Stromberg Canson DCO central office equipment located on Company premises and associated
facilities arranged to provide basic service capabilities / features. This service is a central office
based service which is feature rich.

ESSX Service and DIGITAl ESSX Service Characteristics

• Cemral Office based telecommunications exchange service.
.. No switching equipment is required on the e::uatornw's premises.
.. Each line terminates on a cable pair extended from the CO to the customer's premises.
.. An RJ21 Xjack is the interface between the customer equipment and the station line.
•• The customer is responsible for the connection of lines into their terminating equipment

(lelephone sets).
.. Each line has a 7-digit telephone number.
'. Customer must have a minimum of four (4) station links per system.
• Network Access Registers (NARs) must be purchased for networtc access.
• Rates and charges are based on system size and WIn of contract.

ESSX ISDN service is included in Section A112 of the GSST. MegaUnk service. Channalized
MegaUnk service and Synchronet service may be ordered from other BelISouth
Teecommunications, Inc. taritfs in conjunction with the ESSX family of .-vices.

Maior Components of ESSX Service and Digital ESSX 5ervice

centr8I
otIice
'Common
Block
NAR(s)

Main
StatiOn =
Unes

Jack
(RJ21X) = Phones

ne Common Block is the software area in the central otrice which contains the programming
in:bnTIation for ESSX service ilnd Digital ESSX service. Each ESSX service or Digital ESSX
service system has a unique common block.

Chis information is provided solely as a convenient reference for BellSouth's customers. .
\\"bile BellSouth believes infonnation contained herein to be consistent with applicable
!riffs. the tariffs shall orevail in any instance in which an inconsistency may exist.)
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Basic ESSX service and Digital ESSX service includes:

1. Exchange and long distance message network calls may be made to main
stations by dialing the number associated with that main station line or
attendant position.

2. Exchange and long distance message network calls may be made from main
stations via direct outward dialing.

3. Station-to-station intercommunication via two to seven-digit dialing between stations
of the subsaiber's system.

4. Outgoing long distance message calls dialed by a main station will be
identified by the seven-digit station number. Only calls bHled to the subsaiber
by the Company will be provided this identification. .

5. Basic station line hunting.
6. Touch-Tone service.
7. Common recorded announcement interception of calls to unassigned station

numbers.

ESSX Service Components:

• Station Lines Designed for multJ..location customers with a minimum of 4
station lines. Station LNs are mHeage sensitive. Rates and
charges for Station Unes are dependent on the size of the
customer's system (Vwy Small, Small, Medium or Large) and the
term of contract the customer desires.

• Network Access Network access provided via Network Access Registers (NARs).
• Optional Area Communications Service (ACS)

CapabHIties Electronic Tandem Switching Feature (ETS)
Multi-Account Service
ECAS

• Features Otrws a Ia carte futures. There Is also an option to group a
limited number d specified features together to develop a Feature
Package.

• Switch Types 1AESS
2BESS

• DS1/DSO Includes DS1 JOSO terminations.

Digital ESSX Service Components:

• SbItian Lines 0eIigned for~ customers with a minimum of 4
station lines. Station u.- are mileage sensitive. Rates and
chargeI far Station .... are dependent on the size of the
customer'l system (Vwy SmaI, Small, Medium or Large) and the
term of Wiib8Ct the c:ustorn« deIirIs.

• Network Access Network access provided via Network Access Registers (NARs).
• Optional Area Communications service (ACS)

Capabilities Electronic Tandem SwitchIng Feature (ETS)
Multi-Account Service
DECAS

• Features Offers a la carte features. There is also an option to group a
limited number of specified features together to develop a Feature
Package.

(This information is provided solely as a convenient reference for BellSouth's customers.
While BellSouth believes information contained herein to be consistent with applicable
tariffs, the tariffs shall prevail in any instance in Which an inconsistency may exist.)
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CUSTOM CALLING ..RYleE
INf'OfltMAnON PACKAGE

(This infonnIIIDn II pnMdlcllIl•..",. • CIMWINIftt, '.~. 'M'ttIe
leISoulh believel I.IfoImJlon COI_• ..., to" OOItll ..-c"''' tarIIfI, the
.... .... pnMIIln MY ...... In which.., incorWIItency may aIIL)
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--Custom Calling servic••
INFORMATION PACKAGE

1. lervlce D..crlptlon

A. "'Ie service Description· Custom calling Services

I. "Ie service Capabilities· Custom catHng services ... optional network
features, which are offeNd on a subscription b.... or for the Th.....Way calling
features, on I per ute belts. They a,. affeNd to n.- Mlidential CUItOmers' need
for making their life ...., and havtng rnot'8 COl" over their telephone services.

C. Feature Interaction and How Does the service Work

c.u Waiting • By means of a tone lignal, a CUIIDtMr who II UIIng the .,.p;,one II
alerted when anotMr CIIIIIr II trying to I'MCh that 1IIIIIon. 1M CUIIDtMr Ny choa•• to
put first can on hold 10 that aecond cal can be In oftIeeIwtwe the
~ exiltl, ......... to eatl Wding ....-y dill ConIIOI can Waling
featu.... Before a C811I1nII_d, the NY 11 the Cui_oI cal Wafting
--.. and can Willing II '*' rMdelnop/M on the ftrIt CIlIIn.Mf by the
subIcrtber immediately foIDwIng acIIV8tIOn of The....may .'10
be 8CIIv8ted ...... call ...'Ib"', If..CUIlIIarr.- to •••mea that IIIowt
ftesh-hook prtvlleges Iuch .11ne-Wly C.... CII w. II~ auIDmatIcItty
on tenninatlon of IUCh a CIII. Dwtng the time the ConIIOI call W.llng r.bn is
8C11v8ted, Incoming c•••,. tuy tone•

.....d calling' a 30 - CUIIDtMr to ....,......- ,".dIU.'" by dlllng
one or two numb.. , '*' the .,... rut dC .
CUltDIMr to ... up'to eight ""1berI, while SpM C 30 ilia up to 30 num .
to be strnd. '

Ttne..w., C'-Ill- ..,•• a CUIIlIJ..-to tile to two PIGIIII at
the same time.~C•• II 1I eI by c .-rtY ftaIt
hook, all.-,g" ••__ ...-_ Ing hIak~ to join II ttne
J*tI••. .",....'.".,C on ,•.

call FonwrdInI V - CUlltlDn*'to _ ..-...m
tll.phone number wIhII, or 0UIIIde of the local ="111I-- (lang may 1P1JlY).
To UN the feIture, the CUItDmIr must prna 7211 on • Touch-DW phone or 1172 on •

~... ,
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rotary phone, listen for a second dial tone, dial the telephone number to which the calls
are to be forwarded, listen for two short tones and when the called party answers, the
feature will be in effect. If the called party's line is busy or no one answers, the feature
will still be in effect. The customer must be at the location where the service is
subscribed to be able to activate Call Forwarding Variable.

Remote Access to Call Forwarding· allows a customer to forward incoming calls to
a different telephone number within or outside of the local calling area (long distance
charges may apply). To use the feature, the customer dials the home or office telephone
number that has Remote Access to Call Forwarding and then enters their Personal
Identification number, followed by the~· key. The customer ,must dial 72#, along with
the telephone number to which the calls are to be transferred. When the customer
activates the feature, they do not have to be at the subscribed service location.

2. Tariff Reterences/Price List Reterence.

Tariff information relating to Custom calling services can be found in the General
Subscriber Services Tariff (GSST), section A13.

3. Installation Intervals

The intervals for service activation In the wholesale arena will duplicate the
procedures and Intervals used In the retail environment

v. X--Normal Installation Intervals

Project Coordination Required

No__

V•. No_X_

4. service Inquiry &Ordering Guidelines:

Following are the forms required to be submtttecl to the lCSe for order issuance:

• local'seMca Reql*t Form
• End User Information Fonn
- R'" seMca Form

Copies of the forms with Bne-by-llne Instructions are located In the~Ie Ordering
Guide.
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CUSTOM CALLING SERVICE
INFORMATION PACKAGE

(This information is provided solely .S I convenient reference for BeIISouth's customers. While
BellSouth believes infonnatlon contained herein to be consistent with applicable tariffs. the
tariffs shall prevail in any instance in which an inconsistency may exist.)
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Custom Calling Services
INFORMATION PACKAGE

1. Service Description

A. Basic Service Description· Custom Calling Services

B. Basic Service Capabilities· Custom Calling services are optional network
features. which are offered on a subscription basis or for the Three-Way Calling
features, on a per use basis. They are offered to meet residential customers' need
for making their life easier and having more control over their telephone services.

C. Feature Interaction and How Does the Service Work

Call Waiting· By means of a tone signal. a customer who is using the telephone is
alerted when another caller is trying to reach that station. The customer may choose to
put first call on hold so that second call can be answered. In central oftIces where the
capability exists, subscribers to Call Waiting may dial activate a Control Call Waiting
feature. aefore a callis initiated, the subscriber may activate the Control Call Waiting
feature and call Waiting is then made inoperative on the first caD Initiated by the
subscriber immediately following activation of the cancel feature. The feature may also
be activated after a call is established, If the customer subscribes to a service that allow!
flash-hook privileges such as Three-Way caRing. cau Waiting is restored automatically
on termination of such a call. During the time the Control Call Waiting feature is
activated, incoming callers receive a busy tone.

Speed Calling. & 30· allows a customer to reach frequently called numbers by dialing
one or two numbers rather than the entire telephone nUmber. Speed caning 8 enables a
customer to store up. to eight numbers, while Speed CaIRng 30 aHowe up to 30 numbers
to be stored.

Th,...Way calling· enables a customer to talk to two people at different locations at
the same time. Three-Way C8IIIng is activated by calling one party, depressing the flast
hook, calling the second party and depressing the ftaIh hook again to join all three
parties. Th......Way calOng II available on a subscription or per ute b.....

can Forwarding Variable· allows a customer to forward Incoming calls to a different
telephone number within or outside of the local calling area (long distance may apply).
To use the feature, the customer must press 721# on a Touch-tone phone or 1172 on a
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rotary phone, listen for a second dial tone, dial the telephone number to which the calls
are to be forwarded, listen for two short tones and when the called party answers, the
feature will be in effect. If the called party's line is busy or no one answers, the feature
will still be in effect. The customer must be at the location where the service is
subscribed to be able to activate Call Forwarding Variable.

Remote Access to Call Forwarding· allows a customer to forward incoming calls to
a different telephone number within or outside of the local calling area (long distance
charges may apply). To use the feature, the customer dials the home or office telephone
number that has Remote Access to Call Forwarding and then enters their Personal
Identification number, followed by the "#" key. The customer ,must dial 72#, along with
the telephone number to which the calls are to be transferred. When the customer
activates the feature, they do not have to be at the subscribed service location.

2. Tariff References/Price List Reference.

Tariff information relating to Custom calling services can be found in the General
Subscriber Services Tariff (GSST), section A13.

3. Installation Intervals

The intervals for service activation In the wholesale arena will duplicate the
procedures and intervals used In the retail environment

Normal Installation Intervals

Project Coordination Required Yea,__ No _X_

4. Service Inquiry & Ordering Guideline.:

Following are the forms required to be submitted to the LCSC for order issuance:

• Local·Service Request Form
• End User Information Fonn
• Resale S8rYtce Form

Copies of the forms with line-by-llne Instructions are located In the Resale Ordering
Guide.
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CUSTOM CALLING SERVICE
INFORMATION PACKAGE

(This information is provided IOIIIy .. a convenient .....nce for BeIISouth's customers. While
BellSouth believes information contained herein to be conllltent with applicable tarttrs. the
tariffs shall prevail in any instance in which an inconsistency may exist.)
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Custom Calling Services
INFORMATION PACKAGE

1. Service Description

A. Basic Service Description· Custom Calling Services

B. Basic Service Capabilltie•• Custom Calling services are optional networ1<
features, which are offered on a subscription basis or for the Three-Way Calling
features, on a per use basis. They are offered to meet residential customers' need
for making their life easier and having more control over their telephone services.

C. Feature Interaction and How Does the Service Work

Call Waiting· By means of a tone signal, a customer who is using the telephone is
alerted when another caller is trying to reach that station. The customer may choose to
put first call on hold so that second call can be answered. In central offices where the
capability exists, subscribers to Call Waiting may dial activate a Control Call Waiting
feature. Before a call is initiated, the subscriber may activate the Control call Waiting
feature a"d call Waiting is then made inoperative on the first call Initiated by the
subscrtber immediately following activation of the cancel featu.... The featu... may also
be activated after a call is established, If the customer subscribes to a service that allow!
flash-hook privileges such as Three-Way calling. cau Waiting is restored automatically
on tennination of such a call. During the time the Control call Waiting feature is
activated, incoming callers receive a busy tone.

Speed Calling I & 30 - allows a customer to reach freq-mly called numbers by dialing
one or two numb rather than the entI... telephone nUmber. Speed caning 8 enables a
customer to sto up' to eight numbers, while Speed calling 30 anow. up to 30 numbers
to be stored.

Th,...Way calling· enables a customer to talk to two people at different locations at
the same time. Th......Way Cdng is activated by calling one party, depressing the flast
hook, calling the MCOnd party and depressing the ftuh hook again to join all three
parties. Three-Way calling II available on a subscription or per~ bail.

Call Forwarding Vartable • allows a customer to forward incoming calls to a different
telephone number within or outside of the local calling area (long distance may apply).
To use the feature, the customer must press 721# on a Touch-tone phone or 1172 on a
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rotary phone. listen for a second dial tone, dial the telephone number to which the calls
are to be fOrNarded, listen for two short tones and when the called party answers, the
feature will be in effect. If the called party's line is busy or no one answers, the feature
will still be in effect. The customer must be at the location where the service is
subscribed to be able to activate Call Forwarding Variable.

Remote Access to Call Forwarding - allows a customer to forward incoming calls to
a different telephone number within or outside of the local calling area (long distance
charges may apply). To use the feature, the customer dials the home or office telephone
number that has Remote Access to Call Forwarding and then enters their Personal
Identification number, followed by the .,,- key. The customer .must dial 72#, along with
the telephone number to which the calls are to be transferred. When the customer
activates the feature, they do not have to be at the subscribed service location.

2. Tariff References/Price List Reference.

Tariff information relating to Custom Calling services can be found in the General
Subscriber Services Tariff (GSST), section A13.

3. Installation Intervals

The intervals for service activation In the wholesale arena will duplicate the
procedures and intervals used in the retail environment

Normal Installation Intervals

Project Coordination Required

4. Service Inquiry &Ordering Guldelln••:

Following are the forms required to be submitted to the LCSC for order issuance:

- Local'Service Reql*t Form
- End User Information Fonn
- Resale ServIce Fonn

Copies of the forms with line-by-llne instructions are located In the Resale Ordering
Guide.
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CUSTOM CALLING SERVICE
INFORMATION PACKAGE

(This information is provided solely al a convenient reference for BeISouth'l customers. While
BellSouth believes Information contained herein to be consistent with applicable tartrrs, the
tariffs shall prevail in any instance in which an inconlistency may exill)
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Custom Calling Services
INFORMATION PACKAGE

1. Service Description

A. Basic Service Description· Custom Calling Services

B. Basic Service Capabiliti.s • Custom Calling services are optional network
features, which are offered on a subscription basis or for the Three-Way Calling
features, on a per use basis. They are offered to meet residential customers' need
for making their life easier and having more control over their telephone services.

C. F••ture Interaction and How Does the Service Work

Can Waiting· By means of a tone signal, a customer who is using the telephone is
alerted when another caller is trying to reach that station. The customer may choose to
put first call on hold so that second call can be answered. In central oftIcet where the
capability exists, subsaibers to Call Waiting may dial activate a Control Can Waiting
feature. Before a callis Initiated, the subscrtber may activate the Control call Waiting
feature and Call Waiting is then made inoperative on the first call1nlti8ted by the
subscriber immediately following acttvation of the cancel f8at&n. The feature may also
be activated after a callis established, If the customer subscrtbes to a service that alloW!
flash-hook privileges such u Three-Way caning. can W.1tIng II restoAid automatically
on termination of such • call. During the time the Control call W.lting feature is
activated, incoming callers receive a busy tone.

Speed Calling' & 30 - aIIowIa customer to reach frequently called numbers by dialing
one or two numbers rather than the entire tetephone number. Speed Cdng 8 enables a
customer to store UP' to eight numbers, while Speed calling 30 aHowl up to 30 numbe...
to be stored.

Th.....w.y Calling- enab.. a customer to talk to two people at different locations at
the same time. Three-Way C8IIng is activated by cdIng one party. depreIsIng the ftast
hook. calUng the second party and depressing the ftuh hook again to join aU three
parties. Th.....Way C8lUng II available on a subscrtptlon or per~ balta.

Call Forwarding Variable - allows a customer to forward incoming calli to a different
telephone number within or outside of the local calling area (long distance may apply).
To use the feature, the customer must press 72# on a Touch-tone phone or 1172 on a



Version 1 - March, 1997

rotary phone, listen for a second dial tone, dial the telephone number to which the calls
are to be forwarded, listen for two short tones and when the called party answers, the
feature will be in effect. If the called party's line is busy or no one answers, the feature
will still be in effect. The customer must be at the location where the service is
subscribed to be able to activate Call Forwarding Variable.

Remote Access to Call Forwarding - allows a customer to forward incoming calls to
a different telephone number within or outside of the local calling area (long distance
charges may apply). To use the feature, the customer dials the home or office telephone
number that has Remote Access to Call Forwarding and then enters their Personal
Identification number, followed by the "#" key. The customer .must dial 72#, along with
the telephone number to which the calls are to be transferred. When the customer
activates the feature, they do not have to be at the subscribed service location.

2. Tariff References/Price List References

Tariff information relating to Custom calling services can be found in the General
Subscriber Services Tariff (GSST), section A13.

3. Installation Intervals

The intervals for service activation In the wholesale arena will dupUeate the
procedures and intervals used in the retail environment

Normal Installation Intervals

Project Coordination Required Yes:.-_ No _X_

4. Service Inquiry & Ord....ng Guldelln..:

Following are the forms required to be submttted to the LCSC for order issuance:

- Local·Service ReqUMt Form
- End User Information Fonn
- Resale 8ervice Fonn

Copies of the fonns with Hne-by-llne Instructions are located in the R_1e Ordering
Guide.
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DID Service
CLEC Information Package

(This information is provided soley as a convenient reference for BellSouth's customers.
While BellSouth believes information contained herein to be consistent with applicable

tariffs, the tariffs shall prevail in any instance in which an inconsistency may exist.)
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DID Service

1. Service Description

A. Basic Service Features:
DID Service is an inward only, designed, trunk side service that enables
customers to have fewer DID trunkslNARs than telephone numbers, while
bypassing the PBX attendant. DID Service completes incoming calls to a
PBX system, Telephone Answering Service, or other Customer Premises
Equipment that requires out-pulsing-of-digits from the network to reach a
specific station line without the assistance of an attendant.

B. Basic Service Capabilities and Restrictions:

DID Service requires at least one DID trunk to work in association with the
DID stations. Probably more than one trunk will be necessary. It is the
customer's responsibility to provide the number ofDID trunks necessary to
work in association with the number ofDID stations requested.

DID Service must be provided on all lines in a trunk group arranged for
inward Service. Where DID is required on more than one group of trunks or
central office lines, each such group shall be considered as a separate DID
Service.

Disconnected DID Numbers: The customer shall be responsible for
providing interception ofcalls to vacant and non-working assigned DID
numbers by means of attendant intercept or recorded announcement service.

DID Number Quantity: DID numbers are secured in blocks of twenty
numbers. Therefore, whether a customer wants 3 DID numbers or 10 DID
numbers, the customer pays for a block of20 numbers.

DID Number Growth: A customer who anticipates growth may also reserve
blocks ofDID numbers. If the customer's working DID numbers range from
6500 to 6559, for example, the customer may wish to reserve two more blocks
of20 number, 6560 to 6599, so that their DID numbers may remain
consecutive as the business grows. (Refer to the tariff for rules and billing for
reserved numbers. State tariffs vary.)

DID Tnmk Termination: A DID trunk termination is required for each of the
inward trunks to be used for DID Service to the PBX. This rate element
USOC applies a charge for the DID switching functions that the central office
perfonns. The USOC for DID trunk termination is NOT. The DID
termination charge does not include the charge for the inward tnmk itself.
That charge must also be applied. From the customer's viewpoint, these
inward trunks with DID central office tenninations are called DID trunks.
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